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WHO AM I

ÅMORE THAN 16 YEARS IN 
DEVELOPMENT

Å~5 YEARS AT ACCENTURE

ÅDEVELOPMENT LEAD

ÅCI &TEST AUTOMATION 
ARCHITECT

ÅTEST AUTOMATION ARCHITECT

ÅTRICENTIS TOSCA EVANGELIST
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WHY AUTOMATED 
TESTING IS SO 
IMPORTANT?
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Jun 1996 - Ariane exploded after 40 sec

MOST EXPENSIVE BUGS
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$500 Millions

Aug 2003 Race Condition Bug Creates Blackout 50 Million People

Sep 1999 Mars Climate Orbiter explosion due  
unit measure BUG $ 327 Million
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April 2015

Affected :  7,000 stores in the US 
and 1,000 in Canada

At the end of the day 
approximate looses was :

$3 or $4 million

FREE COFFEE! STARBUCKS

https://www.geekwire.com/2015/coffee-crisis-starbucks-computers-go-down-nationwide-free-drinks-for-everyone/
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Jan 2017

Affected : US

Cause:

thousands of customers

UNITED AIRLINES DOMESTIC FLIGHTS 
GROUNDED FOR 2 HOURS BY 
COMPUTER GLITCH

https://www.cnbc.com/2017/01/22/all-united-airlines-domestic-flights-grounded-by-computer-outage.html

July, the same airlineôs flights were disrupted 

after a computer problem blocked access to 

reservations records.

http://www.nbcuni.com/
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April 2017

Truing to migrate millions of 
cutomers

Affect : 

1.9 million people to lose access

12.5 K Customers gone

TCB SOFTWARE 
MIGRATION FAIL

Source : https://www.theguardian.com/business/2018/apr/23/tsb-online-banking-failure-prompts-

complaints`

Migrating to a new core banking system is a 

horrendous task and there are so many thousands of 

things that have to happen exactly as expected, or 

disaster can unfold.ò
(https://www.computerweekly.com/news/252439859/TSB-IT-meltdown-has-the-makings-of-an-epic)



ÅLIMITED TIME &RESOURCES
ÅBIG OR UNCLEAR SCOPE
ÅCROSS PLATFORM
ÅTEST DATA
ÅDISTRIBUTED SERVICES

MAIN ISSUES FACED
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TRICENTIS 
TOSCA

TOSCA IS MORE 
THAN JUST A 

TESTING TOOLé
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TRICENTIS IS CONTINUOUS TESTING COMPANY
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Worldwide Operations

Austria  (HQ)    USA (HQ) 

400+

Germany SwitzerlandThe NetherlandsAustralia PolandIndia UK

Strong GSIPartnership

Founded 2007
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500+ Blue Chip Enterprise Customers

Á Banking Á InsuranceÁ Financial Services

Á Travel & Hospitality Á Energy

Á Healthcare/Medical

Á Telco

Á Manufacturing

Á Retail & Other


