
How to get certified –

all about your career

path



Certification – what is it?

Certification is the provision by an independent body of written 

assurance (a certificate) that the product, service or system in 

question meets specific requirements. 

Professional certification - a person is certified as being able to 

competently complete a job or task. 

Validation for a lifetime or for a certain period of time

https://en.wikipedia.org/wiki/Professional_certification


If you’re certified, you work differently, do 

you?

Wie erprobt ist das 

Material?
Is it mandatory to 

take the exam?

How high is the risk to 

fail the exam?

When I get certified, am I a 

better…

…Software-Tester?

…Architect?

…Projekt manager?

…Engineer?

…Employee?

…Human being?

How important is 

certification?



Benefits of certification

For Professionals

 Objective Measure of your Skill Level

 Being up to date – helps you to be better prepared for current 

challenges 

 Career – helps you set yourself apart from other candidates 

 Quality – helps raise ones awareness for efficiency

 Common Understanding across borders and language barriers

 Reputation & Credibility & Personal Accomplishment

 Self- confidence – helps to feel secure with the knowledge that 

you have

_____________________________________________

Support of Career Advancement and Increased Earnings



Benefits of certification

For Employers

 Improved Customer Satisfaction and Higher Credibility

 Professional Development Opportunities for Employees

 Competence Level of Employees

 Increased Productivity

 Compliance with Industry Regulations or Government 

Requirements

_____________________________________________

Annual Savings due to Quality and Productivity Increase



Importance of personnel certification



Certifying people

iSQI´s principles



iSQI – Global Certification body

Some facts and figures

 Headquarter in Potsdam (Germany)

 Branch offices in Amstelveen (NL), London (UK) and Boston (USA)

 Professional exams in over 90 countries in 10 languages

 Over 30 vender neutral and industry focused certifications

 Provides examinations in electronic and paper based form

 Over 22.000 certifications per year

 Examinations are supported by a global network of accredited training providers

 Over 100 global partnerships and projects 



Exam forms avialable with iSQI

Choose the most suitable for you

At any of the 5200 Pearson Test Centers: After a training or self study:

Anytime Anyplace: Smart Exam:



ISTQB Paper-based exams in Riga

iSQI partner – LSTQB & Latvian IT Cluster (www.itbaltic.com) 

Authorised representative of iSQI & LSTQB – Lilita Sparane

(lilita.sparane@itbaltic.com)

Website for an information about exams: 

http://www.itbaltic.com/en/lstqb/46/

Exams every second month (at least 4 candidates must apply)

Place: Riga Business School, Skolas Street 11

Costs: depends on a level and a membership

http://www.itbaltic.com
mailto:lilita.sparane@itbaltic.com
http://www.itbaltic.com/en/lstqb/46/


Avialable exams with FLEX

TMMi® TMMi® - Test Maturity Model Integration Professional

ASQF® Certified Professional for Project Management

CMAP Mobile App Testing

Foundation Level

iSQI® Certified Agile Essentials

iSQI® Certified Agile Business Analysis

NextpondTM CBPA-IP

https://isqi-shop.org/index.php?id_category=36&controller=category
https://isqi-shop.org/index.php?id_category=36&controller=category
https://isqi-shop.org/index.php?id_category=35&controller=category
https://www.isqi.org/tl_files/data/documents/BoE/BoE_CMAP Mobile App Testing.pdf
http://www.agile-teaming.org/#desc0
http://www.agile-teaming.org/#desc2
https://isqi-shop.org/index.php?id_category=58&controller=category


Pearson Vue Test center exam

Easy and Flexible Scheduling: 

 Choose your preferred test centre in a location to suit you; 

there are more than 5.200 locations worldwide 

 Choose the time most convenient for you 

Easy to use: 

 “flagging”: Mark your questions and go back to “flagged ones” at 

the end of the exam 

 “incomplete”: Review questions incompletely answered at the 

end of the exam 

Immediate Notification: 

 As soon as you submit your finished exam you are notified 

whether you have passed or failed. 

 The detailed evaluation will be sent to you via e-mail within one 

week after your certification exam. 



Registration for Pearson Vue

Choose iSQI in the “A-Z list 

of all programs” 

1. Go to www.pearsonvue.com

2. Choose iSQI in the „A-Z list of all programs

Or start with www.pearsonvue.com/isqi

3. Create your account

4. Choose the exam scheme

5. Schedule your exam at the nearest Test-center 

http://www.pearsonvue.com/isqi
http://www.pearsonvue.com/isqi


Pearson Vue providers in Latvia

BDA (Baltijas Datoru Akademija) Tallinas 4 Riga LV-1001 Latvia 

Datorzinibu Centrs AS Lacplesa street No.41 Riga LV-1011 Latvia 

Maksikoms SIA Raunas 44 k-1 Riga LV-1039 Latvia 

Riga Business School (RBS) Skolas 11 Riga LV-1010 Latvia 

Elva Baltic Robezu 46 Riga LV-1004 Latvia



Certfication exams available at over 5.200 

Pearson Vue test centers worldwide

Available E-Exams

ISTQB® Software Testing

Foundation/Extension, Agile Tester/Advanced Level

IREB® Certified Professional for Requirements 

Engineering

Foundation Level

CMAP Mobile App Testing

Foundation Level

iSQl Agile Teaming

iSQI® Certified Agile Essentials/iSQI® Certified Agile 

Business Analysis

UXQB® Certified Professional for Usability and User 

Experience

Foundation Level

ISPMA Certified Software Product Manager

Foundation Level

CAI's Certificate in Leadership

https://www.isqi.org/tl_files/data/documents/BoE/BoE_ISTQB_CTFL.pdf
https://www.isqi.org/tl_files/data/documents/BoE/BoE_ISTQB Agile Extension.pdf
https://www.isqi.org/en/software-testing.html
https://www.isqi.org/tl_files/data/documents/BoE/BoE_IREB_FL.pdf
https://www.isqi.org/tl_files/data/documents/BoE/BoE_CMAP Mobile App Testing.pdf
http://www.agile-teaming.org/#desc0
http://www.agile-teaming.org/#desc2
https://www.isqi.org/tl_files/data/documents/BoE/BoE_UXQB_CPUX-F.pdf
https://www.isqi.org/tl_files/data/documents/BoE/BoE_ISPMA_CSPM_FL.pdf
http://leadership.isqi.us/


iSQI Portfolio



ISTQB® Facts and Figures

ISTQB® is the de facto standard in certification of software testing 

competences:

• Number of certifications issued as of 2015: 440,000

• Number of Member Boards: 50

• Number of countries directly covered by Member Boards: 72 

• Number of countries covered by ISTQB® certification activities :100+ 

(thanks to e-exams administered by Global Exam Providers)

• Accredited Training Providers: more than 250

http://www.istqb.org/istqb-where-you-are/your-local-member-board.html
http://www.istqb.org/istqb-where-you-are/geographic-coverage.html
http://www.istqb.org/istqb-where-you-are/find-an-exam-provider.html
http://www.istqb.org/istqb-where-you-are/find-a-training-provider.html


Facts and Figures to ISTQB ®



ISTQB certfication path



Paper-based

Pearson VUE

Multiple-Choice 

40 questions

60 minutes

25% time-extension 

for non-native 

speakers

German

English

Spanish

French

Dutch

Russian

Scheme Distribution Channel Exam type Exam time Language

Software-experts from all sectors (Automotive, Finance, public administration etc.)

Tester, Test Analysts, Test Engineers, Consultants, Software Developer

Prerequisites Experiences in Testing, Programming skills are an advantage, but no prerequisite 

“ISTQB® Certified Tester” program is a worldwide accepted standardized training and certification scheme for software testers.

FL Extensions

MBT

Agile Tester

Foundation Level

ISTQB® Certified Tester – Foundation Level



ISTQB® Certified Tester – Advanced Level

Advanced Level
Paper-based

Pearson VUE

Multiple-Choice 

65 questions

45 questions (TTA)

180 minutes

120 minutes (TTA)

25% time 

extension

German

English

French

Spanish

Scheme Channels Exam type Exam duration Language

Tester, Test Analysts, Test Engineers, Consultants, Software Developer, Test Manager

Prerequisites ISTQB® Foundation Level (some boards require 18 months of practical work experience)

ISTQB® is the world’s leading organization for Software Testing Certification

Test Manager

Test Analyst

Technical Test 

Analyst



ISTQB® Certified Tester – Expert Level

Expert Level Paper-based
Multiple-Choice

Essay 
135 minutes English

An Expert Level certificate demonstrates mastery of a particular testing subject and brings several 

advantages for a professional tester.

Prerequisites
ISTQB® Certified Tester – Foundation Level

ISTQB® Certified Tester – Advanced Level

5 years of practical experiences in the field of Software Testing

ISTQB® is the world’s leading organization for Software Testing Certification

Improving Test 

Processes

Test 

Management

Scheme Channels Exam type Exam duration Language



IREB – International Requirements

Engineering Board

An IREB terminology-based training provides a solid basis for the common 

understanding of Requirements Engineering/Business Analysis within a company 

and with business partners

CPRE is directed at anyone who works with 

requirements in business or system analysis

The IREB CPRE 
certification program is 
one of the leading global 
certification standards for 
requirements engineers. 

Since 2007, more than 
27.000 professionals in 
66 countries have 
passed the CPRE 
Foundation Level 
examination.



CPRE exam levels

IREB® CPRE – Foundation Level exam

Foundation Level

Paper-based

Pearson VUE

SMEX

Multiple-Choice

Ca. 45 questions
75 minutes

English

German

Dutch

Spanish

French

Level Examination channel Examination type Examination duration Language

Software Designers, Software Developers, Software Architects, System Analysts, Business 

Analysts, Project Managers, Quality Managers 

Requirements Basic knowledge in software development is a requirement for attending training.

The Foundation Level comprises basic knowledge of eliciting, analyzing, specifying, documenting, validating and managing 

requirements. 



CPRE exam levels

IREB® CPRE – Advanced Level exam

Advanced Level Paper-based
Multiple-Choice

Homework 

75 minutes

Homework: 2 days

English

French

German

Portuguese

Spanish

Software Designers, Software Developers, Software Architects, System Analysts, Business 

Analysts, Project Managers, Quality Managers 

Requirements IREB® CPRE Foundation Level

Three specializations are available at the Advanced Level: Requirements Elicitation and Consolidation, Requirements 

Modeling and Requirements Management . A holder of a CPRE-AL certificate are mastering the specific techniques and 

methods of the partial discipline of Requirements Engineering. 

Elicitation and 

Consolidation

Modeling

Level Examination channel Examination type 
Examination 

duration
Language

Management



CPUX certificate

Scheme Exam type Exam elements duration languages

Usability Professionals, who want to ensure that they are familiar with basic usability concepts 

so they can demonstrate and articulate their knowledge accordingly. CPUX-F certification is 

appropriate for stakeholders who cooperate with usability professionals and who want to 

familiarize themselves with the basic concepts and processes of usability engineering. 

Prerequisites: Knowledge in the area of Usability is an advantage but no prerequisite. 

Usability Testing 

and Evaluation

- Theoretical test plus

- Practical test

- Multiple Choice &  

open questions

- Usability test

- 90 minutes

- 3 days

German

English in 

preparation

User Requirements 

Engineering

- Theoretical test plus

- Practical test

- Multiple Choice & open 

questions

- Context of use analysis

- 90 minutes

7 hours

German

English in 

preparation

Foundation Level
- Paper-based

- Pearson VUE 

Multiple-Choice

40 questions 

75 minutes

25% time extension

English, French, 

German

Spanish in prep.



Look forward to talking to you!

Marina Zahl

Key Account Manager

iSQI GmbH

Friedrich-Engels-Straße 24

14473 Potsdam

Germany

Tel.: +49 331 231810-55

Fax: +49 331 231810-10

Email: marina.zahl@isqi.org

www.isqi.org

info@isqi.org


