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WHO WE ARE

• One of the TOP10 social networks 

worldwide*

• Web (desktop & mobile)

• iOS and Android applications

• Latvia-based development
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* - according to AppAnnie



WHY MOBILE APPS
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WHAT IS THE PROBLEM

Same quality with different 

devices
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HOW WE TEST
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Automated and

manual tests, that 

cover all 

functionality on all 

platforms



iOS APPLICATION

• Limited amout of devices –

13 options (iPhones and 

iPods)

• Two major iOS versions –

9.x and 10.x

• Mostly, bugs don’t depend 

on device
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Situation differs
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ANDROID APPLICATION
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ANDROID DEVICES
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ANDROID DEVICES



ANDROID VERSIONS AMONG USERS
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- other versions

- 7.x.x

- 6.x.x

- 5.1.x

- 5.0.x

- 4.4.x

- 4.3.x

- 4.2.x

- 4.1.x

More then 8 actively used 

versions.



ANDROID vs iOS VERSIONS
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- others

- 7.x.x

- 6.x.x

- 5.1.x

- 5.0.x

- 4.4.x

- 4.3.x

- 4.2.x

- 4.1.x

- 10.x

- 9.x

VS



BUGS ARE UNEXPECTED
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Samsung S4, Android 4.4.1 Nexus S, Android 4.1.2 Samsung S3, Android 4.3



BUGS ARE UNEXPECTED
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Samsung S5, Android 5.0.0 Samsung Note 3, Android 5.0.0



Let users test Your software



NEW VERSION RELEASE
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• 5%, 20%, 100%

• Random users and 

devices

• Follow up crashes



FOLLOW USERS COMMENTS
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• User comments in 

Google play or AppStore

• User mails to Support



CONCLUSION
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FRAGMENTATION 
Situation differs for iOS and Android / 

Devices count / OS versions 

RELEASE GRADUALLY 5%, 20%, 100%

COMMENTS
Follow user comments in Google Play 

or AppStore / Emails to Support 

Questions? 

Comments?  

Jelena Pankratova,

Lead QA, ASKfm


